
 
   

1 
 

Online Authorizations Frequently Asked Questions 

What do I do if I need providers added or removed from my Submitted By drop-down? 

Provider@HealthOptions.org

What if I am unable to find the Member I am looking for? 

What if I am unable to find the provider I am looking for? 

Provider@HealthOptions.org

What if I am having trouble searching for facilities and groups? 

Why am I not able to click ‘Save’ or ‘Submit Request’ in documenting medical necessity? 

Why am I having trouble attaching electronic documentation? 
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Online Authorizations Frequently Asked Questions 

How do I print an authorization determination letter? 

Need Assistance?  

Workflow/Technical Issues: Call Medical Management at (855) 542-0880, Monday-Friday, 8am-5pm.  

Member Search: Call Member Services at (855) 624-6463, Monday-Friday, 8am-6pm.  

Provider Search: Call Provider Relations at (207) 402-3347, Monday-Friday, 8am-5pm. 


