INTRODUCTION TO YOUR SECURE
MEMBER PORTAL

OCTOBER, 2018




WELCOME TO COMMUNITY HEALTH OPTIONS!

A One of the benefits of our online portal is that it is available to you 24
hours a day, 7 days a week. Here, you can

A Pay your bill online

Select or Assign your primary care physician (PCP)

Set up your automatic bill pay

View your benefits and claims

Enroll with Rx Savings Solutions to save money on prescription drugs

> > > > >

Access over 6,000 health related topics

ALetds get started!
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STEP ONE

éﬁommunity Individuals & Families Employers
HEALTH OPTIONS

Coverage you need,
in Maine and beyond

Learn more

COMMUNITY HEALTH OPTIONS

(855) 624-6463

Sign in
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STEP TWO

Community
HEALTH OPTIONS*

Members

EMAIL

PASSWORD
[/ Remember me?

First time user? Sign up for an account

COMMUNITY HEALTH OPTIONS

Open Enrollment for 2019 is coming soon

If you have an individual or family plan that you bought on
or off the exchange, you'll need to re-enroll before
December 15 to ensure your coverage stays active
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STEP THREE

A Fill in the required fields. Please note that each insured person on your plan will
need to set up his or her own account within the portal. Children under the age of 13 will
appear on the policy holderods portal

éommunity
HEALTH OPTIONS®

Create Account

Step 1 of 2
MEMBER ID* Community
HEALTH OPTIONS®
LAST NAME* Subscriber Name: John B. Sample
Member ID:| H123456789 001 BIN: 003858
Group ID: FFMEXCHANGE PCN: A4
D R Rx GRP: COMMHOP
DD MM YYYY
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STEP FOUR

Enter your email address and password to log into your secure Member

Portal

éCommunity
HEALTH OPTIONS*

Members

EMAIL

PASSWORD

[} Remember me?

First time user? Sign up for an account

COMMUNITY HEALTH OPTIONS

Open Enrollment for 2019 is coming soon
If you have an individual or family plan that you bought on

or off the exchange, you'll need to re-enroll before
December 15 to ensure your coverage stays active
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. . (;?mmunjty Welcome Hazel (B55) 624-646) n
A Your Dashboard is :
the first thing you see i — il

membership!

after you log in. Here
you can view medical
and pharmacy
benefits and claims,
set up your automatic
payment account, and
download your
Member documents
and ID card.

Community Cholce PPO - 73% CSR
D £ 1365 IMECO 1000304

My Clalms

My Providers My Medicotions News

= y
=

COMMUNITY HEALTH OPTIONS 10/15/2018 7



Medical Benefits

B mescaceEs 0 @ PROFILE ¢ RETUAN
When you select Community o
oMedi cal Benef gAY oPTIDSN I—

your dashboard you will
be d i rected to th iS page Home My Plan Documents f ID Card  Claims / Explanation of Benefits Forms  Select a Primary Care Provider
where you can get an Welcome Quick Links

. ) ) . " N ® Frequently Asked Qyestions
overall view of your s ot foriaon. Sovarage, i, Aroviders, pomceal welinses, Gownload forme, priet 1D :
: e ' : ' EREOEER. Print an ID Card

plan, medical expenses card and more! P o
. . . ¥ Grant/Deny Access o My Account
and claims information. Coverage Summary

Member ID: Member Name: Contact Your Plan

ESI Customer Service - B66-707-1862

Mem ber Informatlon Effective Date: Term Date:

N/A N/A Members can use this nurnhé:r f.nr questions
about their mail order prescriptions or
Group Name: Group Number: deliveries, or to make a payment to Express

Scripts. Prescription benefit questions should be
direct to Community Health Options 855-624
Status: Plan: 6463,

Remaining 2017 Company Holidays

View Full Eligib Labor Day Monday, September 4,
2017
Thanksgiving Thursday, November 23,
2017
Accumulators Day after Friday, November 24,
T k O t f P k t t Account Type Current Maximum Percent Met Thalnksglwng 2017
raC U 'O = OC e COS S Christmas Day Monday, December 25,
Deductible Individual $806.29 55000.00 16% 2017
|
Deductible Family £806.29 £10000.00 B%
Out of Pocket Individual £806.29 £6550.00 12%
a
Out of Pocket . Family £BD6.29 £13100.00 6%
1

Recent Claims

View Claims

Memb. r Service Date Total Charges

COMMUNITY HEALTH OPTIONS

Claim Number My Responsibility Provider Claim Status



& MEREAGES & srofs O RETLEN
Medical Benefits écmmunity I
HEALTH QFTIDMNS Pricary Feures

f Explanation of Bereffa Forma  Select a Primary Care Provider

When you sel e@EJ 0My
Plan Documents / ID
Cardo you ar e seaefldsl e t o

Mambar Banelit Agreamant: Clck hare
o and bl W Plan nformation
track your out of Eligibility H
pocket costs. e 0 0
e
Status: Active

Deductible and Out of Pocket Balances

Account Type Amount Met Maximum Amount

Dheciactible Individual 4$806.29 55, 000.00 L
16%

Tl'aCk OUt-Of-POCket COStS Deduwctible Farmily £806.29 £10,000.00 E-:v:
Dut of Pocloat Individual S80E,29 £6,550.00 -
12%

Out of Packet Farnily 4806.29 £13,100.00 E!ﬂip

Coverages
17172014 1213112014

COMMUNITY HEALTH OPTIONS . 10/15/22028 9



Medical Benefits

A The o0Cl aims/ Explanation of Benef it
medical claims and Explanation of Benefits.

é:ummuni;ty
HEALTH OPTIONS®

Claims Search

showing 19 claims for use- [

Export Results (CSY]
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Medical Benefits

The OFormsdé page provides you with f

B ussacEs 0 @ PREOFILE 5 BETURN
Communit 1
HEALTH ﬂF'T|'I:|N5'}; Sromary iraured 9

B Py Pl Desurments 1D Cand Clairns [ | 56 oL el O Lip-] Lisact A Primany Lare Py cing

Forms
+ Medical Beimbursement Fonm- Use this form for any reimbursement requests you may have if your provider is not submitting your claim.
» Exprss Soripts Prescrption Relmbursement Foom - Use this dalm form to request relmbursemaent for cowered presoription axpenses after
F1F016

+ Mamber Appeal Form - Use this form If you disagres with a decision about your benafit, you may be able to file an appeal.
& Profactad Haalth Infarmaticn (PHI] Farm - This foam allows you to spacify how miuch of how Bitle private infarmation you're willing for ug 0o
disclose Lo the ntended recipéent.
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E) Medical Benefits

B MESSAGESD O PROFILE O RETURN

Srimary insured 9

Community

HEALTH OPTIONS*

Home My Pan Documents / 1D Card

Use the Provider Search dropdowns to the left to indicate your location and type of PCP you're interested in. If you don't have a provider type of
location preference, or you already have a provider, you may leave these fields blank

Chick on "Find a Provider” to access the provider directory and sedact your PCP,

Provider Search

Provi T
e} More Search Options

Any Type ™

rind A Provider
Spedialty
Any Specialty vl

D Use current location

Zip Code

2 Only show providers who are
Accapting new mambers
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Ed Pharmacy Benefits

Express Scripts is our
Pharmacy Benefit Manager.

Take a minute to familiarize
yourself with your Member
Prescription portal. You
will be required to set up a
separate username and
password to access your
Express Scripts online
portal.

COMMUNITY HEALTH OPTIONS

D

- F ”
vay EXPRESS SCRIPTS
-4

Terms of Use | Privacy

Activate your personalized pharmacy services

You're just a step away from online pharmacy services that will help you
take full advantage of your prescription benefit.

Activate your online benefits

by registering.

« Check order status easily

- See your copay and other plan details
- Find opportunities to save money

- Get automatic health and safety alerts

- Contact a pharmacist from the privacy of your home

« And more!

To activate your online benefits, we
ask you to register using your name,
member |D number, and email address.

» ] 4
—3 I &

y

© 2017 Express Scripts Holding Company. All Rights Reserved.

Already Registered?

Login

Username ‘ |

S — -

Trouble logging in?

10/15/2018 13



Ed Pharmacy Benefits

) EXPRESS SCRIPTS & ltems in Cart

Prescriptions Benefits Account Help Accessible view | @ Espanol | Logout

Getting started
Welcome to Express Scripts!
1 As ber, you'll h ient, 24/7 to i
The Express Scripts iformation.mportant fcts ol st ane wellvas. P poberdal

opportunities to save money.

homepage

provides several e e ianuttion e ue o
T g PRl sty o el ekl mess A B £ i

tools to help you paos

price prescriptions,

view benefits, and

access Other Access your benefit

i m po rtant * View your copaymenis and plan information Your Pharmacy on the go

Here you'll find the information you need to understand and get the most out of
your prescription drug benefit, as well as helpful tools and resources.

. - e Get information about home delivery Use your smartphon.e t.o
information about » Complete your heaith questionnaire - i's important that you tefl us sbout simirshiged o

anywhere, anytime.
any allergies and other factors that could affect your prescriptions
your coverage.

Download the Express Scripts

* See opportunities to save money mobile app today for FREE!
* Find pricing and coverage information for a specific medication

* Print or download forms

This page wass Iast updsted on 11/02/2017.
® 2017 Express Scripts Holding Company. All Rights Reserved.
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Comn - oo
{“wmwg Welcome Hazel (855) 624-6463 & Pay my premium u

Health & Wellness

As a Member of Community Health Options, you can take advantage of programs and information
that are designed specifically for you, to help you make better health decisions and ensure you stay

as healthy as possible, year round.

Online Wellness Assessment

Health & Wellness lellScurce Take a big step towards better health!

Get started [ Log in

@W Access to Health Information
he,a’thW'se» Get facts on over 6000 health topics, tests and wellness issues

for every health decision®

ook up conditions

alth and wellness

Get information about your rr

Rec

stories of real people with health

COMMUNITY HEALTH OPTIONS 10/15/2018 15



) Healthy Options

Community
HEALTH OPTIONS®

|Enter search term. | m

Healthy Options gives Make better health decisions
you access to over 6,000

health related topics and
other tools to help you
stay healthy. Take a few
minutes to familiarize

Watch. ..,
Learn.
Be Well. Lg%

See how to make —

a difference ...

Interactive Tools > Health Topics >

yourself with this

valuable Member
Browse health information e

resource. Heakhwise® Knowledgebase “ﬁw;ﬁ
- Video Library - Symotom Checker - Heslth Decision Tools Check Your -
- Togics A7 - Medications - Medical Tests Symptoms

Find out whatto do \‘(? 5@
- \ J

. Q ,I [
A
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... J _________________ |
ONLINE
PAYMENT

Community Health Options offers you the convenience of an online payment system.

You can enrol | I n auffPaynyargmiumy o©ekeoni ng Ybero
Member Dashboard. For more information check
Payment Accounto6 presentation available at He:

Health & Wellness

As a Member of Community Health Options, you can take advantage of programs and information
that are designed specifically for you, to help you make better health decisions and ensure you stay
as healthy as possible, year round.

Online Wellness Assessment
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