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WELCOME TO COMMUNITY HEALTH OPTIONS!

Á One of the benefits of our online portal is that it is available to you 24 
hours a day, 7 days a week. Here, you can

Á Pay your bill online

Á Select or Assign your primary care physician (PCP)

Á Set up your automatic bill pay

Á View your benefits and claims

Á Enroll with Rx Savings Solutions to save money on prescription drugs

Á Access over 6,000 health related topics

Á Letõs get started!
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STEP ONE
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STEP TWO
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STEP THREE

Á Fill in the required fields.  Please note that each insured person on your plan will 
need to set up his or her own account within the portal.  Children under the age of 13 will 
appear on the policy holderõs portal.
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STEP FOUR

Enter your email address and password to log into your secure Member 
Portal
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Á Your Dashboard is 
the first thing you see 
after you log in.  Here 
you can view medical 
and pharmacy 
benefits and claims, 
set up your automatic 
payment account, and 
download your 
Member documents 
and ID card.
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Member Information

Print an ID Card

View Claims

Track Out-of-Pocket costs

When you select 
òMedical Benefitsó on 
your dashboard you will 
be directed to this page 
where you can get an 
overall view of your 
plan, medical expenses 
and claims information.
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Track Out-of-Pocket costs

Plan Information

When you select òMy 
Plan Documents / ID 
Cardó you are able to 
view your plan 
information and 
track your out of 
pocket costs.
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Á The òClaims/Explanation of Benefitsó page allows you to review your 
medical claims and Explanation of Benefits.
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The òFormsó page provides you with forms you may need throughout the year.
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Express Scripts is our 
Pharmacy Benefit Manager.

Take a minute to familiarize 
yourself with your Member 
Prescription portal.  You 
will be required to set up a 
separate username and 
password to access your 
Express Scripts online 
portal.
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The Express Scripts 
homepage 
provides several 
tools to help you 
price prescriptions, 
view benefits, and 
access other 
important 
information about 
your coverage.
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Healthy Options gives 
you access to over 6,000 
health related topics and 
other tools to help you 
stay healthy.  Take a few 
minutes to  familiarize 
yourself with this 
valuable Member 
resource.
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Community Health Options offers you the convenience of an online payment system.  
You can enroll in auto pay by selecting the ò$ Pay my premiumó option on your 
Member Dashboard.  For more information check out the òSetting Up Your Online 
Payment Accountó presentation available at HealthOptions.org


